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Talking to your GP about 
recurring UTIs - A short guide
If you’re dealing with persistent or recurring urinary tract infections (UTIs), it can be exhausting 
to explain your symptoms over and over again - especially if you’re seeing different doctors. This 
guide will help you to organise your thoughts, communicate effectively and make sure you’re 
heard so that you get the care you need.

Why use this guide?

GP appointments can be relatively short and UTIs can be complex. It’s easy to feel rushed or forget key details. 
This guide will help you to:

•	 Be prepared and write down key facts about your infections 
	 (our useful worksheet will help - so you don’t miss anything important).

•	 Know what to say to get your concerns heard.

•	 Ask the right questions to explore different treatment options.

Before your appointment

1. Write down your UTI history

Having a clear picture of your UTI journey helps 
your GP see patterns and decide on the next steps. 
Jot down:
•	 When your symptoms first started.
•	 How often you’ve had UTIs.
•	 What treatments you’ve tried and whether 

they worked.
•	 Any tests you’ve had (e.g. urine cultures) and 

the results.

2. Set clear goals for your appointment

Think about what you want to achieve. 
Do you want to:
•	 Discuss self-start antibiotics or longer courses 

if short ones haven’t worked?
•	 Talk about topical oestrogen if you’re 

perimenopausal, menopausal, or 
postmenopausal? (Age is no barrier to this 
treatment!)

•	 Request a referral to a urology specialist for 
further investigation?

3. Track your symptoms

Doctors need to understand how your symptoms 
change over time. Be ready to describe:
•	 How long your current symptoms have lasted.
•	 Whether symptoms come and go or are 

constant.
•	 Any changes in urination (e.g. blood in urine, 

slow flow, difficulty emptying, leakage).

4. Think about the bigger picture

UTIs don’t just affect your bladder - they can 
impact your daily life, work and relationships. 
Consider asking:
•	 What can I do to reduce the impact of UTIs on 

my daily routine?
•	 What are my long-term treatment options?
•	 What if I keep getting symptoms but my urine 

tests are negative?



During your appointment

1. Try to get to the point quickly

Start with a clear summary of your situation:
•	 “I’ve had recurring UTIs for [X months/

years]. I’ve tried [these treatments], but they 
haven’t worked. I’d like to discuss [your main 
concern].”

2. Ask specific questions

Having prepared questions helps keep the 
appointment focused. Some key ones include:
•	 “What is usually the next step when a patient 

has persistent UTIs symptoms despite 
negative or inconclusive urine results?”

	 (To understand their diagnostic and treatment 
strategy.)

•	 “What should I do if I keep getting UTIs 
despite taking antibiotics?”

	 (To discuss alternative treatments or long-term 
management.)

•	 “Could there be another underlying cause? 
Should I have further tests or a scan?”

3. Make sure your concerns are addressed

If something hasn’t been covered, don’t hesitate to say:
•	 “Before we finish, I’d like to discuss [your 

concern].”

4. Make sure you’re heard

If you feel dismissed or unheard, stand your ground:
•	 “I don’t feel like this approach is working for 

me. Can we look at other options?”
•	 “Is there a specialist I can see for further 

assessment?”

After your appointment

1. Follow up on agreed 
actions

•	 If tests or a follow-up were 
recommended, confirm 
they’ve been booked.

•	 Ask when to expect results 
and what the next steps will be.

2. Consider a referral

If your symptoms persist and your GP hasn’t been 
able to offer long-term solutions, don’t hesitate to:

•	 ask about a specialist referral if you are 
classed as having recurrent UTIs ( x2 in 6 
months x 3 in a 12 month period) and the 
treatments so far have not worked for you.

•	 Seek a second opinion if necessary.

3. Keep a personal health record

A simple symptom and treatment log can make 
future GP visits easier. Tracking what works and 
what doesn’t can help you and your doctors to 
make better decisions.

Final thoughts

It’s not always possible 
to see the same doctor 
every time, which can 
make it harder to build 
a relationship, but try to 
go into your appointment 
with an open mind. You are there for a valid 
reason, and you don’t need to apologise for that. 
Be clear about your symptoms and how they’re 
affecting you. This helps the clinician understand 
the impact on your daily life, even if they haven’t 
seen you before.

Use the form on the next page to prepare for 
your appointment.



Worksheet

Prepare for your appointment

Use this space to get organised before your GP visit.

My symptoms began:

My symptoms include:

How often I experience symptoms:

Treatments I’ve tried and their effectiveness: 

Tests I’ve had: 

Main concerns for this appointment:

Questions I want to ask: 
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What is a UTI?

A Urinary Tract Infection (UTI) is a common infection 
that can affect anyone, regardless of age, and 
involves the urinary system but most commonly the 
bladder. UTIs are the second most common kind of 
infection after chest infections.

UTIs can be uncomfortable and debilitating. They 
can be particularly serious in the elderly and those 
with weakened immune systems. Early detection 
and proper management are essential to prevent 
complications.
 
What are the symptoms?

UTIs can cause a variety of symptoms, which may 
include:

•	 Burning sensation during urination

•	 Cloudy or strong-smelling urine

•	 Frequent urge to urinate with little or nothing 
being passed

•	 Fever or high temperature

•	 Feeling generally unwell

•	 Confusion in the elderly

These symptoms can vary in severity, and early 
detection is important to prevent complications, 
especially in vulnerable individuals. UTIs can progress 
to sepsis, a life-threatening condition. Watch for high 
fever, rapid breathing, and confusion.
 
*Urgent help - If symptoms worsen quickly or 
you experience any severe symptoms mentioned 
above, immediate action is necessary: Call NHS 
111 for guidance or to find out if you have severe 
symptoms and need urgent medical care.*

For more detailed information on managing and treating UTIs, please refer to our specific 
treatment-focused information on our website:
https://www.theurologyfoundation.org/urology-health/bladder-conditions/urinary-tract-infections-uti/

For information on the references we have used and information on further reading please contact 
nurse@theurologyfoundation.org

www.theurologyfoundation.orgRegistered Office: 1-2 St Andrew’s Hill, London EC4V 5BY. The Urology Foundation is a registered charity in England and Wales (No. 1128683) 

www.theurologyfoundation.org

0808 801 1108 

nurse@theurologyfoundation.org

Helpline open Tuesdays and Thursdays 10am - 12 noon

Our confidential UTI Information Service is here to help you:
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We’re here to help
Contact our Nurse-led UTI Information Service.

If you or someone you know is experiencing UTIs 
or has a question related to UTIs it’s easy to get 
in touch by phone or email. 

You can also access information on our website.


